Specialist services are:

HIV & Sexual
Health Team

Phone 0191 278 8156

Fax 0191 278 8188 How to contact

Textphone 0191 278 8266
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Newcastle Social Services

Phone 0191 278 8100
Fax 0191 278 8188
Textphone 0191 278 8266

Sensory Support
Team and Learning
Disabilities Team

RIE

Phone 0191 278 8200
Fax 0191 278 8188
Textphone 0191 278 8266

Adoption Service
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Phone 0191 278 8359
Fax 0191 278 8330
Textphone 0191 278 8266

Fostering Service
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Children with Phone 0191 256 3510
Disabilities Team Fax 0191 256 3514
Youth Offending Phone 0191 277 7377
Team Fax 0191 277 7399
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Social Services is part of Newcastle City Council.

Our customer services teams are open Monday to Friday
from 8.45am to 5.00pm.

If you are not sure which office to ring, phone
0191 211 6363 and we will tell you the number of your
local office.

If you or a relative are in hospital and are likely to need
help with personal care, contact the social work team at
the hospital.

For adult services contact

Gosforth Customer Services Team
5 Lansdowne Terrace East
Gosforth

Newcastle upon Tyne NE3 1HF

Phone 0191 277 2077
Fax 0191 277 2100
& Textphone 0191 277 2085

Newburn Customer Services Team
Newburn Road

Newburn

Newcastle upon Tyne NE15 8QJ

Phone 0191 277 2555
Fax 0191 277 2550
& Textphone 0191 277 2611

For children’s services contact

Walker Customer Services Team
Airey Terrace

Walker

Newcastle upon Tyne NE6 3HR

Phone 0191 295 5535
Fax 0191 263 9292

Sheriff Leas Customer Services Team
Springfield Road

Blakelaw

Newcastle upon Tyne NE5 3DS

Phone 0191 286 3311
Fax 0191 271 6865
[ Textphone 0191 286 4894

Cruddas Park Customer Services Team
Park Road

Elswick

Newcastle upon Tyne NE4 7RW

Phone 0191 277 2500
Fax 0191 277 2477
& Textphone 0191 277 2525

Out of hours - contact our Emergency Duty Team

on #0191 232 8520.



